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Outsource these aspects of the supplier management process

Use third party operators to manage billing and payment process

Invest in automated systems optimised to manage international
payment and clearing issues

Use internal resources with specific international experience

60% 26% 14%

55% 32%

47% 40% 13%

13%

45% 41% 14%

20%0% 40% 60% 80% 100%

e-commerce systems 56%

56%

46%

43%

37%

22%

20%0% 40%

Agree/strongly agree

60% 80% 100%

Shared information
systems (logisitics,

status, ordering etc)

Payment and
settlement systems

Online exchanges /
marketplace hubs

Social Networks

Automated 
tendering processes

Total 64%
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Plan to Neither
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